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MMH Guidance 
Suicidal Ideation 

1 Introduction 
This guidance provides general information for organisations to 

help people who may be dealing with suicidal ideation.  

If you, or someone you know, is struggling, in it important to seek 

professional help now. This guidance is not medical, legal nor 

occupational health advice.  

This guidance covers: 

1 Introduction ............................................................................... 1 

2 What is suicidal ideation? .......................................................... 2 

3 How to deal with an immediate risk? ........................................ 3 

4 What if I have suicidal ideation?................................................ 4 

5 Engaging colleagues with suicidal ideation ............................... 5 

6 Harassment ................................................................................ 6 

7 Confidentiality considerations ................................................... 7 

8 For More Information ................................................................ 8 

To order copies of this guidance, as a5 booklets, please send a 

request via the ManagingMentalHealth.org website forms. 
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2 What is suicidal ideation? 
Suicidal ideations is thoughts an individual may have about killing 

themselves. 

Suicidal thoughts and feelings are typically associated with difficulty 

knowing how to live with yourself or with other people, rather than 

wanting to die. 

Feelings will vary in nature, intensity, and duration. 

In the UK, around 1 in 10,000 people die by suicide each year. 

Research into people who have survived a suicide attempt normally 

reports that those people view their previous suicide attempt as a 

mistake and are glad to still be alive.  

Many people go on to live much happier lives. 
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3 How to deal with an immediate risk? 
If life is at immediate risk, anyone can: 

• Call 999 for the police or ambulance service, who are there 

to help and want to help. 

You can ask for the individual’s agreement to get help. 

You do not require the individual’s consent. 

If safe and reasonable, stay with the individual until help arrives. 

 

  



ManagingMentalHealth.org 

Page 4 of 8 ©ManagingMentalHealth.org  v221029
   

4 What if I have suicidal ideation? 
If thoughts about suicide are causing you problems, it is important 

to get help. 

Many organisations have been established to help people with 

suicidal thoughts, often by people who have lost friends or family 

members to suicide and who want to help other people avoid the 

same mistake. Please to get help include: 

• Health support provided by your organisations. 

• NHS, including GPs or local Talk Therapy services. 

• Private psychologist, psychiatrist, counsellor or 

psychotherapists. There are over 400 different types of 

mental health therapy, so many people test and learn until 

they find the one that is right for them. 

• Specialist charities, such as: 

 

o Campaign Against Living Miserably (CALM). 

Call 0800 58 58 58 (17:00 to 00:00)  

o National Suicide Prevention Helpline UK. 

Call 0800 689 5652 (any time) 

o Samaritans   

Call 116 123  (any time) 

Email jo@samaritans.org 

o SANEline   

Call 0300 304 7000 (16:30 to 22:30) 

o Shout  

Text SHOUT to 85258 

These people all want to help. 
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5 Engaging colleagues with suicidal ideation 
Normalising the idea of getting help for suicidal ideation is 

important and can be provided through training and awareness 

materials. 

If a colleague tells you that they are having suicidal ideations, it is 

not your job to resolve it for them. 

It is your job to hear them. You may ask if they are ok to tell you 

more about their situation. You may ask when it started, how often 

the thoughts happen, and what is happening in their life. You may 

tell them that you will be quiet and wait while they gather their 

thoughts. There is no rush. 

It is your job to affirm that their thoughts and situation must be 

difficult to have. 

It is your job to affirm that, with the right help, people find things 

will get better. 

It is your job to recommend that they seek professional help and to 

suggestion options. 

It is your job to engage emergency services, by calling 999, if there 

is an immediate risk of harm. 
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6 Harassment 
We operate a zero-tolerance policy for mental or physical 

harassment, abuse, discrimination, and threats. 

Using the topic of suicide to harass people is a serious offence. 
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7 Confidentiality considerations 
Sharing sensitive personal data with a third party, about someone 

with suicidal ideations, can introduce difficult ethical, moral and 

legal questions. Examples of third parties includes other colleagues, 

family, friends, or professionals. 

The main provisions, excluding exemptions for medical 

professionals, under current UK data protection law are: 

Explicit Consent 
Where the individual’s written or recorded agreement has 
been gained, to specifically share the information with 
specific people for a specific purpose. 

Vital Interest 
Where the individual is not deemed to be in a state where 
they can provide consent, such as being unconscious or 
delirious, and their life is at immediate risk. 

 

Unless there are grounds for vital interest, the individual has a legal 

right to their data being used confidentiality. 

Unfortunately, the self-imposed stigma of having third parties know 

of the problems may make it hard to obtain consent. This can be 

discussed with the individual, as the third parties will typically want 

to know and to help, which they can’t otherwise do. 

In some cases, people decide that their ethical or moral stance, to 

protect the individual, outweighs the legal risk. This is a choice for 

that person to make. 
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8 For More Information 
For more information, visit:  

• ManagingMentalHealth.org/suicide 


